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'SPEECH BY THE 
MURRAY BRIDGE 
PREMIER, DON DUNSTAM, OPENING S . G . I . C . OFF ICE , 
2 6 . 1 1 . 7 6 
Mr. G i l l e n , Mr. Woods, Your Worsh ip the Mayor o f Mur ray B r i d g e , 
My P a r l i a m e n t a r y C o l l e a g u e Mr. Ward le , D i s t i n g u i s h e d G u e s t s , 
L a d i e s and Gentlemen : 
I ' v e a lways r e g r e t t e d the f a c t t ha t I w a s n ' t ab l e to open the S t a t e 
Government I n s u r a n c e C o m m i s s i o n ' s o f f i c e i n A d e l a i d e when the 
Commiss ion was opened f o r b u s i n e s s i n 1972. I was away a t the t ime 
so Des Co rco ran d i d the j o b , but I ' v e t r i e d to make up f o r i t s i n c e 
then by open ing the S G I C ' s branch o f f i c e s . 
Each o f f i c e has s i g n a l l e d s t i l l f u r t h e r growth by the S G I C , and the 
open ing of t h i s Mur ray B r i d g e branch i s an e s p e c i a l l y s i g n i f i c a n t 
i n d i c a t o r o f t h a t growth because i t comes at a t ime when the SGIC has 
made i t s f i r s t p r o f i t and i t ' s premium growth i s s t i l l b r e a k i n g r e c o r d s . 
The S t a t e Government I n s u r a n c e Commiss ion was one o f the f i r s t p o l i c i e s 
which my Government implemented a f t e r the 1970 S t a t e e l e c t i o n , and, 
w h i l e we knew the peop le of South A u s t r a l i a would welcome b e t t e r 
i n s u r a n c e s e r v i c e s , I d o n ' t t h i n k we expected such a r a p i d s u c c e s s . 
S G I C ' s s t o r y i s un ique : n o t h i n g i n any way r e s e m b l i n g i t has happened 
i n the i n s u r a n c e h i s t o r y of A u s t r a l i a . 
Le s s than f i v e y e a r s ago , the Commiss ion s t a r t e d c omp l e t e l y from s c r a t c h 
w i t h a s t a f f of 22. Today i t i s $96 m i l l i o n d o l l a r b u s i n e s s which 
employs 290 people i n the head o f f i c e and the s i x b r a n c h e s . 
A l l t ho se s t a f f are wo rk i ng f l a t out to keep up w i t h the number of 
people who are coming i n to take out new p o l i c i e s . I n 1 9 7 2 - 7 3 , the 
f i r s t f u l l f i n a n c i a l y e a r i n which the Commiss ion o p e r a t e d , i t s premium 
income was $4 .9 m i l l i o n : l a s t f i n a n c i a l y e a r i t topped $53 m i l l i o n . 
That i s a tremendous ach ievement i n o n l y f o u r y e a r s . 
That premium growth has enab led the Commiss ion to make a p r o f i t o f 
around $700 ,000 l a s t y e a r , on l y f o u r f u l l t r a d i n g y e a r s a f t e r i t opened. 
Most i n s u r a n c e companies expect to take at l e a s t ten y e a r s to reach , 
t h a t s t a g e , so i t was an e x c e p t i o n a l e f f o r t . Pe rhaps i t was Kev in 
C r e a s e ' s c ommerc i a l s . 
Eve ry day , more than 270 people walk i n t o the C o m m i s s i o n ' s o f f i c e s 
and a g e n c i e s to take out new p o l i c i e s , not r enewa l s or t h i r d pa r t y c o v e r . 
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T h a t ' s al most 1400 new p o l i c i e s be i ng w r i t t e n each week. 
The growth of the Mur ray B r i d g e sub branch i n t o a f u l l b ranch i s 
i n d i c a t i v e of the way more and more South A u s t r a l i a n s are i n s u r i n g 
w i t h the SGIC because they know they w i l l get more c o m p e t i t i v e 
r a t e s , b e t t e r s e r v i c e and siore comprehens i ve c o v e r . 
Peop le a l s o r e a l i s e t h a t when they i n s u r e w i th S G I C , t h e i r money s t a y s 
here i n South A u s t r a l i a and works f o r the whole community, not j u s t a 
few s h a r e h o l d e r s i n t e r s t a t e or o v e r s e a s . 
A l l the money which peopl-e-pay i n premiums - the $53 m i l l i o n l a s t 
y e a r t h a t I ment ioned a few moments ago - i s i n v e s t e d i n South 
A u s t r a l i a to b u i l d h o u s e s , o f f i c e s , f a c t o r i e s , government f a c i l i t i e s 
and l o c a l government p r o j e c t s . ^ ^ 
I t works i n South A u s t r a l i a f o r South A u s t r a l i a n s , i n ve ry marked 
c o n t r a s t w i t h p r i v a t e i n s u r a n c e compan ie s , who send more than 80 
pe r cen t o f the money r a i s e d i n South A u s t r a l i a out o f t h e . S t a t e . 
S G I C ' s premium income i s r e - i n v e s t e d and i s an i m p o r t a n t s o u r c e o f funds 
f o r many i n d u s t r i e s , none more so than home b u i l d i n g . . 
South A u s t r a l i a i s the on l y S t a t e i n which the b u i l d i n g i n d u s t r y i s 
o p e r a t i n g at a lmos t f u l l employment, and the major r e a s on f o r t h a t 
i s t h a t the S t a t e Gove rnment ' s f i n a n c i a l e n t e r p r i s e s such as the SGIC 
are making i n c r e a s i n g amounts of money a v a i l a b l e to home b u y e r s . 
L a s t y e a r , SGIC premium income was used to keep our p u b l i c h o u s i n g ^ 
programme g o i n g up. The SGIC d e p o s i t e d the money w i t h the S t a t e Bank, 
which l e n t i t f o r h o u s i n g a t c o n c e s s i o n a l r a t e s and the S t a t e T r e a s u r y 
s u b s i d i s e d the d i f f e r e n c e i n i n t e r e s t r a t e s . That made $4 m i l l i o n 
a v a i l a b l e to b u i l d more homes i n South A u s t r a l i a . 
T h i s y e a r , the Commiss ion d i d even more by g o i n g i n t o the f i e l d of 
p r o v i d i n g b r i d g i n g f i n a n c e f o r people buy i ng homes w i t h S t a t e Bank 
l o a n s , and i t has been a tremendous s u c c e s s . O r i g i n a l l y , $20 m i l l i o n 
was made a v a i l a b l e , and between A p r i l and October t h a t money was used 
to a l l o w more than 1200 f a m i l i e s to move i n t o new homes s t r a i g h t away. 
T h i s meant t h a t many f a m i l i e s f o r whom the p r o s p e c t o f owning a home 
was becoming i n c r e a s i n g l y remote were ab l e to a f f o r d to buy not o n l y 
at a cheaper r a t e o f . b r i d g i n g f i n a n c e than the 17 pe r cen t o f f e r e d by 
o t he r l e n d e r s , but because they were buy i ng i m m e d i a t e l y , they were ab le 
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to get th-ei r .houses at a c o n s i d e r a b l y cheaper p r i c e than i f they 
had been f o r c e d to w a i t . 
Another S20 m i l l i o n has now been p r o v i d e d , so t h a t by the end of t h i s 
f i n a n c i a l y e a r an a d d i t i o n a l $40 m i l l i o n w i l l have gone i n t o new 
houses f o r South A u s t r a l i a n s - at an i n t e r e s t r a t e 5 pe r cen t lower than 
tha t o f f e r e d by o the r s o u r c e s of b r i d g i n g f i n a n c e . 
The f a m i l i e s which use t h o s e l o an s to buy t h e i r houses s t r a i g h t away 
a r e n ' t the on l y ones who b e n e f i t o f c o u r s e . The b u i l d i n g i n d u s t r y 
i s d e l i g h t e d t h a t peop le have a c ce s s to cheaper b r i d g i n g f i n a n c e , 
because a s t eady l e v e l o f c o n s t r u c t i o n i s kept up and workmen and 
tradesmen have j o b s , ' 
S\otle GTOVA" s o p p e d V\e\ps caJL Soovk j l ^ e . teueT o-f 
Th i s type of^home b u i l d i n g i n South A u s t r a l i a i s we l l above the o t he r 
S t a t e s . The September q u a r t e r f i g u r e s show t h a t w h i l e we have on l y 
9 pe rcen t o f the n a t i o n a l p o p u l a t i o n , 12 pe r cen t o f a l l houses are 
- b e i n g b u i l t i n South A u s t r a l i a . Compared to the September q u a r t e r 
f i g u r e s f o r l a s t y e a r , b u i l d i n g a p p r o v a l s i n South A u s t r a l i a jumped 
21 p e r c e n t , a g a i n s t an A u s t r a l i a n average i n c r e a s e of ten p e r c e n t . 
The v a l ue of t ho se new homes compared w i th a y e a r ago has r i s e n 29 
percent i n South A u s t r a l i a , compared w i th 9 pe r cen t f o r A u s t r a l i a as 
a who le . 
The 1200 f a m i l i e s now l i v i n g i n t h e i r own homes as a r e s u l t o f u s i n g 
SGIC b r i d g i n g f i n a n c e have b r i c k s and mortar p r o o f t h a t the S G I C ' s 
money s t a y s i n our S t a t e , and i s used t h r o u g h o u t a l l o f South A u s t r a l i a . 
Many of those homes have been b u i l t i n c oun t r y a r e a s , i n c l u d i n g Murray 
B r i d g e , and they are some of the b e n e f i t s which SGIC p r o v i d e s f o r 
people i n a l l p a r t s of the S t a t e . 
The SGIC s e r v e s South A u s t r a l i a n s not on l y t h rough the head o f f i c e and 
the f i v e Reg i ona l B r a n c h e s , but t h rough the sub b ranches a t t ached to 
the r e g i o n a l o f f i c e s and th rough the c o l l e c t i o n of renewal premiums 
through the S t a t e Bank and the S a v i n g s Bank of South A u s t r a l i a . 
SGIC s e r v i c e s are a v a i l a b l e i n every c o r n e r o f the S t a t e , and no o the r 
i n s u r a n c e company can say t h a t . None of the o t he r can match the 
S G I C ' s p r a c t i c e of g i v i n g coun t r y peop le s e r v i c e as qu i c k as t ha t g i v en 
in- A d e l a i d e . 
over page 
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« 
J u s t to take an example : r e c e n t l y a house i n P o r t L i n c o l n was 
- t o t a l l y d e s t r o y e d by f i r e a t the weekend. A s t a f f a s s e s s o r drove 
the re the same day , and a cheque f o r the f u l l amount was pa id to the 
•owners on the Monday e ven i ng - tremendous s e r v i c e i n a n y o n e ' s book s . 
SGIC has been ab le to do t h i s because i t i s a c o m p e t i t i v e , e f f i c i e n t 
o r g a n i s a t i o n which makes s e r v i c e i t s f i r s t p r i o r i t y . I t ' s the o n l y 
i n s u r a n c e o r g a n i s a t i o n i n South A u s t r a l i a which d o e s n ' t s e l l p o l i c i e s 
on commi s s i on s or on c r e d i t - p r a c t i c e s which c o s t the p o l i c y h o l d e r 
money. 
sT-he SGIC has been ab le to make a p r o f i t i n the r e c o r d t ime o f l e s s than 
f i v e y e a r s because i t has been c o m p e t i t i v e - i t ' s met the o t he r 
i nsura-nce. companies head on by p r o v i d i n g b e t t e r s e r v i c e s a t a c h e a p e r ^ 
p r i c e , and the i n s u r a n c e i n d u s t r y h a s n ' t l i k e d t h a t c o m p e t i t i o n . I t * ' 
has s u b j e c t e d the Commiss ion to a t e r r i b l e w h i s p e r i n g campaign d e s i g n e d 
to p l a ce doubts i n p e o p l e s ' minds about the a d m i n i s t r a t i o n and 
m o t i v a t i o n o f the Commis s ion . 
The most b a s e l e s s a l l e g a t i o n s have been made and e x t r a o r d i n a r y 
arguments put f o rward t ha t t h i s c o m p e t i t i o n w i t h e x i s t i n g i n s u r e r s was 
somehow s o c i a l i s m . In t h i s campaign the i n s u r a n c e companies c o n v e n i e n t l y 
f o r g e t t h e i r f a c t s and t h e i r e t h i c s , j u s t as they d i d l a s t y e a r when 
they used p o l i c y h o l d e r s money i n p o l i t i c a l campaigns on b e h a l f o f one 
p a r t i c u l a r p a r t y . 
In f a c t , our I n s u r a n c e Commiss ion was the l a s t o f the S t a t e Government 
I n s u r a n c e O f f i c e s to be s e t - u p , 70 y e a r s a f t e r the f i r s t went i n t o ® 
b u s i n e s s . And no L i b e r a l or Coun t r y Government has eve r seen them as 
s o c i a l i s t - Mr . B j e l ke -Peter sen- even expanded the r o l e o f the Queens land 
o r g a n i s a t i o n to i n c l u d e a l a r g e b u i l d i n g s o c i e t y . 
But t ha t campaign went on, a l t h o u g h when i t s u i t e d the p r i v a t e 
i n s u r e r s they were qu i c k to dump what they saw as u n p r o f i t a b l e 
ven tu re s on the Commis s ion . 
The c l a s s i c case was when p r i v a t e i n s u r a n c e companies w i thdrew from 
t h i r d p a r t y i n s u r a n c e i n t h i s S t a t e because they w e r e n ' t making enough 
p r o f i t . They d i d n ' t care about p r o v i d i n g the p u b l i c w i t h a s e r v i c e or 
t r y i n g to improve the e f f i c i e n c y of t h e i r t h i r d p a r t y o p e r a t i o n s - they 
v o l u n t a r i l y l e f t t h i r d pa r t y to the SGIC and then t r i e d to accuse the 
Commiss ion of r u n n i n g a monopoly. 
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The S t a t e Government I n s u r a n c e Commiss ion has been such a qu i ck 
s u c c e s s because South A u s t r a l i a n s have s u p p o r t e d i t . I ' m su re t h a t 
i t w i l l become as much a p a r t of South A u s t r a l i a n l i f e as the S t a t e 
Bank and the S a v i n g s Bank of South A u s t r a l i a , two o the r o r g a n i s a t i o n s 
which put the S t a t e f i r s t and which g i v e t remendous s e r v i c e . 
As SGIC g rows , i t w i l l have to expand i t s r o l e and the type o f i n s u r a n c e 
cove r i t can p r o v i d e , and I know i t w i l l hand le tho se c h a l l e n g e s w i th 
the same s p i r i t and d e t e r m i n a t i o n t h a t have g i v e n i t such a remarkab le 
r e co rd so f a r . 
I t ' s been a p l e a s u r e to have the o p p o r t u n i t y to be w i th you t o d a y , 
and I have g r e a t p l e a s u r e i n open ing the Mur ray B r i d g e B ranch of 
the S t a t e Government I n s u r a n c e Commis s ion . 
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I I 
SPEECH BY THE PREMIER 
MURRAY BRIDGE. 
ON DUNSTAN, OPENING S . G . I . C . OFF ICE , 
2 6 . 1 1 . 7 6 
Mr. Gi11 en, Mr. Woods, Your Worsh ip the Mayor o f Mur ray B r i d g e , 
My P a r l i a m e n t a r y C o l l e a g u e Mr. Ward le , D i s t i n g u i s h e d G u e s t s , 
L a d i e s and Gentlemen : 
I ' v e a lways r e g r e t t e d the f a c t t h a t I w a s n ' t a b l e to open the S t a t e 
Government I n s u r a n c e C o m m i s s i o n ' s o f f i c e i n A d e l a i d e when the 
Commiss ion was opened f o r b u s i n e s s i n 1972. I was away a t the t ime 
so Des Co rco ran d i d the j o b , but I ' v e t r i e d to make up f o r i t s i n c e 
then by open ing the S G I C ' s b ranch o f f i c e s . 
Each o f f i c e has s i g n a l l e d s t i l l f u r t h e r growth by the S G I C , and the 
open ing of t h i s Mur ray B r i d g e branch i s an e s p e c i a l l y s i g n i f i c a n t 
i n d i c a t o r o f t h a t growth because i t comes at a t ime when the SGIC has 
made i t s f i r s t p r o f i t and i t ' s premium growth i s s t i l l b r e a k i n g r e c o r d s . 
The S t a t e Government I n s u r a n c e Commiss ion was one o f the f i r s t p o l i c i e s 
which my Government implemented a f t e r the 1970 S t a t e e l e c t i o n , and, 
w h i l e we knew the people o f South A u s t r a l i a would welcome b e t t e r 
i n s u r a n c e s e r v i c e s , I d o n ' t t h i n k we expected s uch a r a p i d s u c c e s s . 
S G I C ' s s t o r y i s un ique : n o t h i n g i n any way r e s e m b l i n g i t has happened 
i n t h e . i n s u r a n c e h i s t o r y o f A u s t r a l i a . 
Le s s than f i v e y e a r s a go , the Commiss ion s t a r t e d c o m p l e t e l y from s c r a t c h 
w i t h a s t a f f of 22. Today i t i s $96 m i l l i o n d o l l a r b u s i n e s s which 
employs 290 peop le i n the head o f f i c e and the s i x b r a n c h e s . 
A l l t ho se s t a f f are wo rk i ng f l a t out to keep up w i t h the number of 
people who are coming i n to take out new p o l i c i e s . I n 1 972 - 73 , the 
f i r s t f u l l f i n a n c i a l y ea r i n which the Commiss ion o p e r a t e d , i t s premium 
income was $4 .9 m i l l i o n : l a s t f i n a n c i a l y e a r i t topped $53 m i l l i o n . 
That i s a tremendous ach ievement i n on l y f o u r y e a r s . 
That premium growth has enab led the Commiss ion to make a p r o f i t o f 
around $700 ,000 l a s t year,, on l y f o u r f u l l t r a d i n g y e a r s a f t e r i t opened. 
Most i n s u r a n c e companies expect to take at l e a s t ten y e a r s to reach 
t h a t s t a g e , so i t was an e x c e p t i o n a l e f f o r t . Pe rhap s i t was Kev in 
C r e a s e ' s commerc i a l s . 
Every day, more than 270 people walk i n t o the C o m m i s s i o n ' s o f f i c e s 
and a g e n c i e s to take out new p o l i c i e s , not r enewa l s or t h i r d pa r t y c o ve r . 
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T h a t ' s a lmos t 1400 new p o l i c i e s be i ng w r i t t e n each week. 
The growth o f the Mur ray B r i d g e sub branch i n t o a f u l l b ranch i s 
i n d i c a t i v e of the way mors and more South A u s t r a l i a n s a re i n s u r i n g 
w i th the SGIC because they know they w i l l get more c o m p e t i t i v e 
r a t e s , b e t t e r s e r v i c e and more comprehens i ve c o v e r . 
People a l s o r e a l i s e t h a t when- they i n s u r e w i th S G I C , t h e i r money s t a y s 
here i n South A u s t r a l i a and works f o r the whole community, not j u s t a 
few s h a r e h o l d e r s i n t e r s t a t e or o v e r s e a s . 
A l l the money which peop le pay i n premiums - the $53 m i l l i o n l a s t 
y e a r t h a t I ment ioned a- few moments ago - i s i n v e s t e d i n South 
A u s t r a l i a to b u i l d h o u s e s , o f f i c e s , f a c t o r i e s , government f a c i l i t i e s 
and l o c a l government p r o j e c t s . 
I t works i n South A u s t r a l i a f o r South A u s t r a l i a n s , i n ve ry marked 
c o n t r a s t w i t h p r i v a t e i n s u r a n c e compan ie s , who send more than 80 
pe rcen t of the money r a i s e d i n South A u s t r a l i a out o f t h e . S t a t e . 
S G I C ' s premium income i s r e - i n v e s t e d and i s an impo r t an t s o u r c e o f f unds 
f o r many i n d u s t r i e s , none more so than home b u i l d i n g . 
South A u s t r a l i a i s the on l y S t a t e i n which the b u i l d i n g i n d u s t r y i s 
o p e r a t i n g at a lmos t f u l l employment, and the major r ea son f o r t h a t 
i s t h a t the S t a t e Gove rnment ' s f i n a n c i a l e n t e r p r i s e s such as the SGIC 
are making i n c r e a s i n g amounts o f money a v a i l a b l e t o home b u y e r s . 
L a s t y e a r , SGIC premium income was used to keep our p u b l i c h o u s i n g ^ 
programme g o i n g up. The SGIC d e p o s i t e d the money w i t h the S t a t e Bank , 
which l e n t i t f o r h o u s i n g a t c o n c e s s i o n a l r a t e s and the S t a t e T r e a s u r y 
s u b s i d i s e d the d i f f e r e n c e i n i n t e r e s t r a t e s . That made $4 m i l l i o n 
a v a i l a b l e to b u i l d more homes i n South A u s t r a l i a . 
Th i s y e a r , the Commiss ion d id even more by g o i n g i n t o the f i e l d of 
p r o v i d i n g b r i d g i n g f i n a n c e f o r peop le buy i ng homes w i t h S t a t e Bank 
l o a n s , and i t has been a tremendous s u c c e s s . O r i g i n a l l y , $20 m i l l i o n 
was made a v a i l a b l e , and between A p r i l and October t h a t money was used 
to a l l ow more than 1200 f a m i l i e s to move i n t o new homes s t r a i g h t away. 
T h i s meant t h a t many f a m i l i e s f o r whom the p r o s p e c t o f owning a home 
was becoming i n c r e a s i n g l y remote were ab l e to a f f o r d to buy not o n l y 
at a cheaper r a t e of b r i d g i n g f i n a n c e than the 17 pe r cen t o f f e r e d by 
o the r l e n d e r s , but because they were buy i ng i m m e d i a t e l y , they were ab le 
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to get t h e i r houses at a c o n s i d e r a b l y cheaper p r i c e than i f they 
had been f o r c e d to w a i t . 
Ano the r S2Q m i l l i o n has now been p r o v i d e d , so t h a t by the end of t h i s 
f i n a n c i a l y ea r an a d d i t i o n s ! $40 m i l l i o n w i l l have gone i n t o new 
houses f o r South A u s t r a l i a n s - at an i n t e r e s t r a t e 5 pe r cen t lower than 
t h a t o f f e r e d by o the r s o u r c e s of b r i d g i n g f i n a n c e . 
The f a m i l i e s which use t ho se l o an s to buy t h e i r houses s t r a i g h t away 
a r e n ' t the on l y ones who b e n e f i t o f c o u r s e . The b u i l d i n g i n d u s t r y 
i s d e l i g h t e d t h a t peop le have a c ce s s to cheaper b r i d g i n g f i n a n c e , 
because a s t eady l e v e l of c o n s t r u c t i o n i s kept up and workmen and 
t radesmen have j o b s . 
T h i s type of home b u i l d i n g i n South A u s t r a l i a i s we l l above the o the r 
S t a t e s . The September q u a r t e r f i g u r e s show t h a t w h i l e we have on l y 
9 pe rcen t o f the n a t i o n a l p o p u l a t i o n , 12 pe r cen t o f a l l houses are 
be i ng b u i l t i n South A u s t r a l i a . Compared to the September q u a r t e r 
f i g u r e s f o r l a s t y e a r , b u i l d i n g a p p r o v a l s i n Sou th A u s t r a l i a jumped 
21 p e r c e n t , a g a i n s t an A u s t r a l i a n average i n c r e a s e of ten pe r cen t . 
The va l ue o f t ho se new homes compared w i th a y e a r ago has r i s e n 29 
pe r cen t i n South A u s t r a l i a , compared w i t h 9 p e r c e n t f o r A u s t r a l i a as 
a who le . 
The 1200 f a m i l i e s now l i v i n g i n t h e i r own homes as a r e s u l t o f u s i n g 
SGIC b r i d g i n g f i n a n c e have b r i c k s and mortar p r o o f t h a t the S G I C ' s 
money s t a y s i n our S t a t e , and i s used t h r o u g h o u t a l l o f South A u s t r a l i a . 
Many of those homes have been b u i l t i n c oun t r y a r e a s , i n c l u d i n g Murray 
B r i d g e , and they are some of the b e n e f i t s which SGIC p r o v i d e s f o r 
peop le i n a l l p a r t s of the S t a t e . 
The SGIC s e r v e s South A u s t r a l i a n s not on l y t h r ough the head o f f i c e and 
the f i v e Reg i ona l B r a n c h e s , but t h rough the sub b ranche s a t t a ched to 
the r e g i o n a l o f f i c e s and th rough the c o l l e c t i o n o f renewal premiums 
th rough the S t a t e Bank and the S a v i n g s Bank of S ou th A u s t r a l i a . 
SGIC s e r v i c e s are a v a i l a b l e i n every corner of the S t a t e , and no o the r 
i n s u r a n c e company can say t h a t . None of the o t h e r can match the 
S G I C ' s p r a c t i c e of g i v i n g c o u n t r y people s e r v i c e as qu i ck as t ha t g i v en 
i n A d e l a i d e . 
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J u s t to take an example : r e c e n t l y a house i n P o r t L i n c o l n was 
- t o t a l l y d e s t r o y e d by f i r e at the weekend. A s t a f f a s s e s s o r d rove 
•there the same day , and a cheque f o r the f u l l amount was pa i d to the 
owners on the Monday e ven i ng - tremendous s e r v i c e i n a n y o n e ' s book s . 
SGIC has been ab le to do t h i s because i t i s a c o m p e t i t i v e , e f f i c i e n t 
o r g a n i s a t i o n which makes s e r v i c e i t s f i r s t p r i o r i t y . I t ' s the o n l y 
i n s u r a n c e o r g a n i s a t i o n i n South A u s t r a l i a which d o e s n ' t s e l l p o l i c i e s 
on commi s s i on s or on c r e d i t - p r a c t i c e s which c o s t the p o l i c y h o l d e r 
money. 
-The SGIC has been ab le to make a p r o f i t i n the r e c o r d t ime o f l e s s than 
f i v e y e a r s because i t has been c o m p e t i t i v e - i t ' s met the o t h e r 
i n s u r a n c e companies head on by p r o v i d i n g b e t t e r s e r v i c e s a t a cheaper 
p r i c e , and the i n s u r a n c e i n d u s t r y h a s n ' t l i k e d t h a t c o m p e t i t i o n . I t ^ 
has s u b j e c t e d the Commiss ion to a t e r r i b l e w h i s p e r i n g campaign d e s i g n e d 
to p l a ce doubts i n p e o p l e s ' minds about the a d m i n i s t r a t i o n and 
m o t i v a t i o n of the Commis s ion . 
The most b a s e l e s s a l l e g a t i o n s have been made and e x t r a o r d i n a r y 
arguments put f o rward t h a t t h i s c o m p e t i t i o n w i t h e x i s t i n g i n s u r e r s was 
somehow s o c i a l i s m . In t h i s campaign the i n s u r a n c e companies c o n v e n i e n t l y 
f o r g e t t h e i r f a c t s and t h e i r e t h i c s , j u s t as they d i d l a s t y e a r when 
they used p o l i c y h o l d e r s money i n p o l i t i c a l campaigns on b e h a l f o f one 
p a r t i c u l a r p a r t y . 
In f a c t , our I n s u r a n c e Commiss ion was the l a s t o f the S t a t e Government 
I n s u r a n c e O f f i c e s to be s e t up, 70 y e a r s a f t e r the f i r s t went i n t o 9 
b u s i n e s s . And no L i b e r a l or Count r y Government h a s . e v e r seen them as 
s o c i a l i s t - Mr . B j e l k e - P e t e r s e n even expanded the r o l e o f the Queens land 
o r g a n i s a t i o n to i n c l u d e a l a r g e b u i l d i n g s o c i e t y . 
But t ha t campaign went on, a l t h o u g h when - i t s u i t e d the p r i v a t e 
i n s u r e r s they were qu i ck to dump what they saw as u n p r o f i t a b l e 
v e n t u r e s on the Commis s ion . 
The c l a s s i c case was when p r i v a t e i n s u r a n c e companies w i thdrew from 
t h i r d pa r t y i n s u r a n c e i n t h i s S t a t e because they w e r e n ' t making enough 
p r o f i t . They d i d n ' t ca re about p r o v i d i n g the p u b l i c w i t h a s e r v i c e or 
t r y i n g to improve the e f f i c i e n c y of t h e i r t h i r d p a r t y o p e r a t i o n s - they 
v o l u n t a r i l y l e f t t h i r d pa r t y to the SGIC and then t r i e d to accuse the 
Commiss ion of r u n n i n g a monopoly. 
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The S t a t e Government I n s u r a n c e Commiss ion has been such a qu i ck 
s u c c e s s because South A u s t r a l i a n s have s u p p o r t e d i t . I ' m s u r e t h a t 
i t w i l l become as much a p a r t of South A u s t r a l i a n l i f e as the S t a t e 
Bank and the S a v i n g s Bank of South A u s t r a l i a , two o the r o r g a n i s a t i o n s 
which put the S t a t e f i r s t and which g i v e t remendous s e r v i c e . 
As SGIC g r ows , i t w i l l have to expand i t s r o l e and the type o f i n s u r a n c e 
cove r i t can p r o v i d e , ana I know i t w i l l hand le t h o s e c h a l l e n g e s w i t h 
the same s p i r i t and d e t e r m i n a t i o n t h a t have g i v e n i t such a remarkab le 
r e c o r d so f a r . 
I t ' s been a p l e a s u r e to have the o p p o r t u n i t y to be w i th you t o d a y , 
and I have g r e a t p l e a s u r e i n open ing the Mur ray B r i d g e Branch o f 
the S t a t e Government I n s u r a n c e Commis s ion . 
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